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APPENDIX C.  FORM 11-89 HHSA

HEALTH AND HUMAN SERVICES AGENCY
GENERAL RELIEF ALCOHOL & DRUG SERVICES (GRADS) APPOINTMENT LETTER

CLIENT’S NAME WORKER 

ADDRESS WORKER NUMBER 

PHONE NUMBER 

Case No. ___________________________             □  Check if client is homeless or has no permanent residence. 

You have been scheduled to go to the Regional Recovery Center checked below for substance abuse 
screening/assessment, recovery services, and random weekly drug test.

1. Name: _____________________________ Date: __________ Day: ___________ Time: ________

2. Name: _____________________________ Date: __________ Day: ___________ Time: ________

BE SURE TO ALLOW SUFFICIENT TIME FOR TRAVEL AND CHECK-IN.  BRING THIS NOTICE WITH YOU.
If you are unable to appear at the above-scheduled date and time, you must contact your worker immediately.  IF YOU OR 
ANYONE IN YOUR GENERAL RELIEF CASE FAILS TO KEEP A GRADS APPOINTMENT, YOUR GENERAL RELIEF 
BENEFITS MAY BE DENIED OR DISCONTINUED.  Call me if you have any questions.

PROGRAM ADDRESS DESCRIPTION

□ Mental Health Systems (MHS) – Central
    6244 El Cajon Boulevard, Suite 15
    San Diego, CA 92115
    (619) 287-8225

One-story gray building in Campus Medical-Dental 
Center, located between College Avenue and 63rd Street.
BUS ROUTE 1

□ Mental Health Systems (MHS) – North Central
    3340 Kemper Street, Suite 105
    San Diego, CA 92110
    (619) 523-8121

Two-story white building, located between Midway Drive 
and Sports Arena Boulevard.
BUS ROUTES 8, 9, 35

□ Mental Health Systems (MHS) – North Inland
   620 North Ash Street
    Escondido, CA 92027
    (760) 741-7708

One-story, white building, located between E. 
Washington Avenue and Jefferson Avenue.
BUS ROUTE 354

□ McAlister Institute (MITE) – East County
    1365 N. Johnson Avenue #111
    El Cajon, CA 92020
    (619) 440-4801 x 121

One-story, brown industrial building in Gregory’s 
Industrial Complex between Vernon and Bradley.
BUS ROUTES 846, 847, 848, 858, 864, 871 (shuttle), 
AND TROLLEY

□ McAlister Institute (MITE) – North County
    2821 Oceanside Boulevard
    Oceanside, CA 92054
    (760) 721-2743

One-story, bluish-gray building, located between El 
Camino Real and Foussat.
BUS ROUTES 316, 318

□ McAlister Institute (MITE) – South Bay
    1180 Third Avenue #3
    Chula Vista, CA 91911
    (619) 422-3918

One-story, off-white building; located between 3rd and 
Oxford Street
BUS ROUTE 929 AND TROLLEY

RRC USE ONLY
Person No. _____ □ NCD □ CD Cooperative? □ Yes □ No □ N/A

Person No. _____ □ NCD □ CD Cooperative? □ Yes □ No □ N/A

Signature / Stamp _______________________________________________________  Date _____________
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CONDADO DE SAN DIEGO – AGENCIA DE SALUD Y SERVICIOS HUMANOS
CARTA DE ASIGNACION A  LOS SERVICIOS DEL PROGRAMA GRADS PARA LOS CASOS DE 

AYUDA GENERAL (GENERAL RELIEF)

NOMBRE____________________________________              TRABAJADOR(A)______________________________
DOMICILIO__________________________________      NUMERO DE TRABAJADOR(A)_______________

     TELEFONO___________________________________

NUMERO DEL CASO________________________  Indique si el cliente es una persona sin     
                                                                                       hogar o no tiene residencia permanente.

Usted ha sido asignado para asistir a uno de los Centros Regionales de Recuperación mencionados a continuación para 
una entrevista/evaluación sobre el uso de substancias químicas, servicios para su recuperación y pruebas semanales 
hechas al azar para detectar abuso/adicción de dichas substancias.

1. Nombre:_______________________________ Fecha:___________  Día:___________ Hora:____________

2. Nombre:_______________________________ Fecha:___________  Día:___________ Hora:____________

ASEGURESE DE DARSE SUFICIENTE TIEMPO PARA LLEGAR PUNTUALMENTE A ESTA ENTREVISTA. TRAIGA 
CONSIGO ESTE DOCUMENTO. Si usted no puede presentarse en el lugar y la hora indicada, usted deberá llamar a su 
trabajador inmediatamente. SI USTED O ALGUIEN EN SU CASO DE AYUDA GENERAL FALLA EN ASISTIR A UNA DE 
ESTAS ENTREVISTAS, SUS BENEFICIOS DE AYUDA GENERAL PODRAN SER NEGADOS O DESCONTINUADOS. 
Lláme por teléfono a su trabajador si tiene alguna pregunta.

DIRECCION DESCRIPCION
□ Mental Health Systems (MHS) – Central
    6244 El Cajon Boulevard, Suite 15
    San Diego, CA 92115
    (619) 287-8225

Edificio gris de un piso localizado dentro del edificio llamado 
“Campus Medical-Dental Center” entre College Avenue y la calle 
63. Ruta de autobús 1

□ Mental Health Systems (MHS) – North Central
    3340 Kemper Street, Suite 105
    San Diego, CA 92110
    (619) 523-8121

Edificio blanco de dos pisos localizado entre Midway Drive y 
Sports Arena Boulevard.- Rutas de autobús  8, 9, 35

□ Mental Health Systems (MHS) – North Inland
    620 North Ash Street
    Escondido, CA 92027
    (760) 741-7708

Edificio blanco de un piso localizado entre la East Washington 
Avenue y la Jefferson Avenue. Ruta de autobús 354

□ McAlister Institute (MITE) – East County
    1365 N. Johnson Avenue #111
    El Cajon, CA 92020
    (619) 440-4801 x 121

Edificio industrial café, de un piso, en el complejo industrial 
Gregory’s entre Vernon y Bradley.  Rutas de Autobús 846, 847, 
848, 858, 864, 871 (Shuttle) y el Trolley.

□ McAlister Institute (MITE) – North County
    2821 Oceanside Boulevard
    Oceanside, CA 92054
    (760) 721-2743

Edificio de color azul/gris, de un piso, entre las calles El Camino 
Real y Foussat.  Rutas de Autobús 316, 318

□ McAlister Institute (MITE) – South Bay
    1180 Third Avenue #3
    Chula Vista, CA 91911
    (619) 422-3918

Edificio de color crema, de un piso, entre las calles 3ra. y Oxford.
Ruta de Autobús 929 y el Trolley 

RRC USE ONLY

Person No. _____     NCD        CD      Cooperative?      Yes        No       N/A

Person No. _____     NCD        CD      Cooperative?     Yes        No       N/A

Signature / Stamp_________________________________________________________________Date_____________
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